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This example shows joining a video visit using the Google Chrome browser.



JeffConnect will email you

a link to connect to your A Jefferson Health JeffConnect Video Visit Is Scheduled For You inbor x
appointment.

JeffConnect <no-reply@teladoc.com=| 1016AM(Omntesage) 37 &
W tome ~

Step 1: Open your email, Jef'fcon nect.

and find our message from
noreply@teladoc.com

A video visit has been scheduled for you.

A JeffConnect video visit has been scheduled for you to see Telehealth Provider on
Date: 7/31/2020

Time:10:30 AM (EDT)

Step 2: Click the blue link r

To connect to the visit, pleas@ Click here

Click Here to join the visit. N S—

This link should not be shared with others, it is unique to you. Please disregard this emall if you are not the

ntended recipient

Call your doctor's office as soon as possible if you need to Cancel or Reschedule

For questions, please call us at 215-955-7975, press 4 for “Telehealth™.

© 2020 Jefferson Health. All rights reserved.
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Step 3: You will brought into the
virtual exam room, if you are
more than 15 minutes early, click

CLOSE and join closer to the time

of the visit.

You Are Early

The visit for Testing Patient is on 07/31/2020 at 11:15 AM. Please return 15
minutes prior to the start time to connect to the visit.

VIEW DETAILS CLOSE

Step 4: If you are right on time,
you will land directly in the
virtual exam room.

! Jeffe www jeffco
L

effConnect
PN ——

Your visit will begin in a few moments.

Telehealth

& Jefferson Health.




@ jeffconnect.com/Patient/Visit#GjOlhneT 2w

X
y www jeffconnect.com wants to
« Step 5: Once in the Virtual Exam % U |
. \J sg your microphone
Room, Click ALLOW to use your
. B Usevyour camera
camera/mlcrophone.
¢ Allow Block
Your visit will begin in & few momeants. Dr. Zzth(
- Step 6: Wait for the Provider to Slozs
join your visit.
Welcome
Welcome to the virtual waiting room.

& Jefferson Health. | HOME OF SIDNEY KIMMEL MEDICAL COLLEGE



J g JEffconnECtlPatientFam”y @ x

< C O & jeffconnect.com/Patient/Visit#Gj0lhneT 2w
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Provider Ready

Step 7: Once the Provider enters,
click CLOSE.

The provider is ready to see you now.

CLOSE

Step 8: You will now see your i Sem oo DrZzthr
own moving video in the bottom
left corner. And your visit has
begun.

Dr. ZZprovider

& Jefferson Health.
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< C O & jeffconnect.com/Patient/Visit#GjOlhneT2w
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Step 9: When the visit ends, click
YES to leave and complete the
appointment.

Provider Left Exam Room

The provider has disconnected. Do you wish to leave the exam room?

Thank you for using JeffConnect!

& Jefferson Health.



JeffConnect Troubleshooting Tips

The Red Dot on the browser tab
means you are connected to
audio/video.

If you do not see yourself in the
bottom left, first click the
camera icon in the address bar’s
right corner and check the
browser settings.

If you still have audio/video
problems, click VIDEO SETTINGS,
and confirm the right devices are
selected.

If you still have problems after
changing the settings, press

(¥ refresh, or leave and re-enter the
exam room

& Jefferson Health. | HOME OF SIDNEY KIMMEL MEDICAL COLLEGE

‘ & JeffConnect|Patient Fami

@ jeffonnect.com/Patient/Vist#GI0lH m (B % © # Q

Q Jefferson Health. | JeffConnect

—
MENU  s—

VIDEO SETTINGS

Video Settings

Select camera

Integrated Webcam (Dc45:649d)

Select microphone

Default - Microphone Array {Rea...

Microphone activity

Select speakers

Default - Speakers / Headphone...

LEAVE EXAM ROOM




If you are trying to join your

JeffConnect video visit L —
without using the E-mail link. p» #& «mcone x

< C O | @& jeffconnect.com

Q Jefferson Health.  JeffConnect

LogIn

Username

- Step 1: Log In to:
https://www.jeffconnect.com/

Password

LOGIN

Forgot your username or password?

CREATE YOUR ACCOUNT

Powered by For quest ase call us at 213-935-7975, press 4 for "Telshealth".

9 TELADOC €2
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https://www.jeffconnect.com/

« Step 2: Click YES to use the pop-
up to join your visit.

Or
* Click CONNECT on the red visit
message.
Or

+ Access all your visits by clicking
the My Visits tab.

« Click CONNECT on your upcoming
visit.

& Jefferson Health. | HOME OF SIDNEY KIMMEL MEDICAL COLLEGE

Connect to Scheduled Visit

Testing Patientt has a scheduled visit. Do you wish to connect to that visit
now?

Testing Patientt has a scheduled visit CONNECT

Testing Patientt

My Account My Visits Conditions We Treat

Q851772020 8:45 A
Testing Pati... £

REASON:
Check Up

PROWIDER:
Dr. Zzthomas Zzprovider

CONNECT




@ jeffconnect.com/Patient/Visit#GjOlhneT 2w

X
y www jeffconnect.com wants to
« Step 3: Once in the Virtual Exam % U |
. \J sg your microphone
Room, Click ALLOW to use your
. B Usevyour camera
camera/mlcrophone.
¢ Allow Block
Your visit will begin in & few momeants. Dr. Zzth(
- Step 4: Wait for the Provider to Slozs
join your visit.
Welcome
Welcome to the virtual waiting room.
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Provider Ready

Step 5: Once the Provider enters,
click CLOSE.

The provider is ready to see you now.

CLOSE

Step 6: You will now see your i Sem oo DrZzthr
own moving video in the bottom
left corner. And your visit has
begun.

Dr. ZZprovider

& Jefferson Health.
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Step 7: When the visit ends, click
YES to leave and complete the
appointment.

Provider Left Exam Room

The provider has disconnected. Do you wish to leave the exam room?

Thank you for using JeffConnect!

& Jefferson Health.



JeffConnect Troubleshooting Tips

The Red Dot on the browser tab
means you are connected to
audio/video.

If you do not see yourself in the
bottom left, first click the
camera icon in the address bar’s
right corner and check the
browser settings.

If you still have audio/video
problems, click VIDEO SETTINGS,
and confirm the right devices are
selected.

If you still have problems after
changing the settings, press

(¥ refresh, or leave and re-enter the
exam room
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‘ & JeffConnect|Patient Fami

@ jeffonnect.com/Patient/Vist#GI0lH m (B % © # Q
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—
MENU  s—

VIDEO SETTINGS

Video Settings

Select camera

Integrated Webcam (Dc45:649d)

Select microphone

Default - Microphone Array {Rea...

Microphone activity

Select speakers

Default - Speakers / Headphone...

LEAVE EXAM ROOM
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HOME OF SIDNEY KIMMEL MEDICAL COLLEGE

Abington Hospital | Abington - Lansdale Hospital | Jefferson Bucks Hospital | Jefferson Cherry Hill Hospital
Jefferson Frankford Hospital | Jefferson Hospital for Neuroscience | Jefferson Methodist Hospital
Jefferson Stratford Hospital | Jefferson Torresdale Hospital | Jefferson Washington Township Hospital
Magee Rehabilitation Hospital | Physicians Care Surgical Hospital | Rothman Orthopaedic Specialty Hospital
Thomas Jefferson University Hospital



