
Register for 

JeffConnect Using a 

Computer

This example shows registration using the Google Chrome Browser.



JeffConnect will email you a 

link to connect to your 

appointment.

• Step 1: Open your email, 

and find our message from 

noreply@teladoc.com

• Step 2: Click the blue link  

Click Here to join the visit.



• Step 3: Choose a User name and

Password. Click CONTINUE.

• Step 4: Select two Security 

questions.



• Step 5: You will brought into the 

virtual exam room, if you are 

more than 15 minutes early, click 

CLOSE and join closer to the time 

of the visit. 

• Step 6: If you are right on time, 

you will land directly in the 

virtual exam room.  



If not using our E-mail link to 

register.

• Step 1: Go to: 

https://www.jeffconnect.com/

• Step 2: Click CREATE YOUR 

ACCOUNT to begin registration.

https://www.jeffconnect.com/


• Step 3: Enter your information.

• Step 4: Choose a User Name and

Password. Your email will automatically 

become your email address, but you may edit the 

username.



• Step 5: Select two security 

questions.

• Step 6: You must now click Add 

Patient.



• Step 7: Click     Myself, to 

complete your registration, or 

click      Other to add family 

members.

• Step 8: Select your gender.



• Step 9: Please click CONTINUE, 

JeffConnect will match your 

email.

• Step 10: Select the option 

applicable to you. Click ADD 

PATIENT.
• Unless the patient has heard from their employer that 

they have a medical coverage agreement with 

JeffConnect, select the third option.

• Only people with specific employee medical plans 

associated with JeffConnect, such as Jefferson Health 

medical plans, should select the first option.



Just a few more questions - almost 

there!

• Step 11:  Enter your address.

• Step 12: Enter your phone 

number.



• Step 13: Enter Height & Weight.

• Step 14: Select Gender.

• Step 15: Select your preferred 

language.



• Step 16: Do you require Hearing 

Relay Service?

• Step 17: Enter your medical 

information. Click Change to 

answer each section. 



• Step 18: Enter your Primary.

• Step 19: Enter your emergency 

contact information and click 

FINISH.

Thank you for registering your 

JeffConnect account!
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