Join your JeffConnect
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n Apple Device
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Join your JeffConnect visit using the installed App on an iPad or iPhone.



JeffConnect will send you an
email reminder with a link to join
your appointment.

Step 1: Open your email, and
find our JeffConnect message
from noreply®@teladoc.com

Step 2: Scroll down and Tap the
blue link Click Here to connect
for your visit.
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A video visit has been scheduled for
you.

You will receive an email reminder 15 minutes
before your upcoming appointment with a link to
connect to your visit. If you do not receive that
email, please|Click Here|to connect to your visit.

This link should not be shared with others, it is unique to
you. Please disregard this email if you are not the intended
recipient.

Call your doctor's office as soon as possible if you need to
Cancel or Reschedule.
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» Step 2: Enter your Username and
Password.

?
Remember my username :

Forgot your username or password?

CREATE YOUR ACCOUNT

+ If you have chosen Remember
my username you will be
logged directly into your video

visit.
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If you arrive early, you will be directed
to the JeffConnect home screen.

- Step 3: Tap OK.

* We recommend trying to join 5-10
minutes ahead of time.

- To join on your own closer to time, click
CONNECT on your upcoming visit.

Upcoming Visits

7 Tjefferson ZZtest
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Hello Tjefferson

Due to rapidly changing insurance policies
concerning telehealth coverage, this platform
is currently unable to accommodate insurance

billing. If you believe your insurance covers

telehealth and would like to schedule a
telehealth service to be billed to your insurance,
please call 1-800-JEFF-NOW.

REQUEST A VISIT

Your estimated wait time is 3 minutes.

You Are Early
The visit for Tjefferson ZZtest is
on 8/18/2020 at 9:00 AM. Please
return 30 minutes prior to the
start time to connect to the visit.

Upcc OK

T, Tjefferson ZZtest
“ o with Dr. ZZthomas ZZprovider

CONFIRM CANCEL E SDULE

My Visits

View your visit history or reconnect to active or
upcoming visits.




If you arrive right on time, you
will be directed to join your visit
immediately.

. Connectin
- Step 3: Tap OK on both pop-ups to g
Access the microphone and camera. e T “sefConnect” Would
0 Access the
Like to Access the Camera
Microphone S
Microphone access will allow the provider or upload photos to
provider to hear you during the Vg‘i‘a'g%%";““;:ah:'al;::'l‘;a'::"i::’
consult. possibleyor upload a prof‘ille
picture.
Don’t Allow OK Don't Allow OK

- Step 4: Wait for the provider to join
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Welcome to the vrtual walting room
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Dr. ZZprovider

- Step 5: The provider will join
you shortly.

* You should see yourself in the
bottom left corner.

Congratulations and thank you
for using JeffConnect!
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JeffConnect Troubleshooting Tips Settings

Q Search

He

If your connection is unstable, -

try to leave and rejoin your visit. Leave Q Your Name Here

Apple ID, iCloud, iTunes & App Store

Tap and Open Apple Settings.

Airplane Mode
Make sure you are connected to & wiri hiot Connecisd
Cellular data, or strong Wi-Fi. "3 Bluetooth on
D cellular
Scroll down the setting and find the ) Jeficonnect
JeffConnect App settings, {settings  JeffConnect
Make sure the Microphone and Camera
Options are green. ALLOW JEFFCONNECT TO ACCESS
Microphone C
K Camera (:)
Select the Cellular Data option as Siri & Search
Well for baCk-up. & Notifications
Banners, Sounds, Badges
@ Background App Refresh
Be sure you have the latest version. @) celular Data " @

JEFFCONNECT SETTINGS

& Jefferson Health. Version 10.12.0



To join your JeffConnect visit
without using the E-mail Link

« Step 1: Open the JeffConnect
App.

,Q Jefferson Health.  JeffConnect

« Step 2: Enter your Username and
Password.

Remember my username
LOGIN

Forgot your username or password?

« Tap LOG IN.

CREATE YOUR ACCOUNT
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« Step 3:To join your upcoming
video visit by choosing YES on the
POP-up.

Or
- Tap YES.

Or

« Tap on the blue CONNECT link.

Or

- Tap My Visits button.

+ Then tap the row of your visit to
join.
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Hello Tjefferson

Connect To
Scheduled Visit

Tjefferson ZZtest has a
scheduled visit. Do you want to
connect to that visit now?

uPcc No Yes

~h,  Tjefferson ZZtest
. with Dr. ZZthomas ZZprovider

CONNECT
°

Upcoming Visits
T, Tjefferson ZZtest
S with Dr. ZZthomas ZZprovider

CONNECT
L]

My Visits

View your visit history or reconnect to active or
upcoming visits.

SCHEDULED VISITS

Tjefferson ZZtest

visIT DATE: Tue, Aug 18, 2020 9:30 AM ;8
REASON:  Check Up Test

PROVIDER: Dr. ZZthomas ZZprovider

Tap row to connect to visit.



If you arrive right on time, you
will be directed to join your visit
immediately.

. Connectin
- Step 3: Tap OK on both pop-ups to g
Access the microphone and camera. e T “sefConnect” Would
0 Access the
Like to Access the Camera
Microphone S
Microphone access will allow the provider or upload photos to
provider to hear you during the Vg‘i‘a'g%%";““;:ah:'al;::'l‘;a'::"i::’
consult. possibleyor upload a prof‘ille
picture.
Don’t Allow OK Don't Allow OK

- Step 4: Wait for the provider to join

//-"/ » ‘\\
you. i
[ [t I
\ ‘V" v ‘//
Welcome

Welcome to the vrtual walting room

& Jefferson Health. | HOME OF SIDNEY KIMMEL MEDICAL COLLEGE



Dr. ZZprovider

- Step 5: The provider will join
you shortly.

* You should see yourself in the
bottom left corner.

Congratulations and thank you
for using JeffConnect!
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Abington Hospital | Abington - Lansdale Hospital | Jefferson Bucks Hospital | Jefferson Cherry Hill Hospital
Jefferson Frankford Hospital | Jefferson Hospital for Neuroscience | Jefferson Methodist Hospital
Jefferson Stratford Hospital | Jefferson Torresdale Hospital | Jefferson Washington Township Hospital
Magee Rehabilitation Hospital | Physicians Care Surgical Hospital | Rothman Orthopaedic Specialty Hospital
Thomas Jefferson University Hospital



