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Android Device
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« Step 1: Open the MyChart app.

- Step 2: Enter your Username and
Password.
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Use Face ID




To Join your scheduled video visit:

« Step 3: On the Home screen, tap
Visits.
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Begin your video visit at 11:30 AM EST with
George P Valko, MD.

Begin Visit

Begin your video visit at 9:15 AM EST with
James Alexander Wrem, MD.

Eegin Visit

—_‘ - Your Hospital Stay
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S Appointments :

NEXT 7 DAYS

MOV

telemedicine Established Visit

¢ Step 4: Tap the green camera Thursday, November 5, 2020

. 2020
1con. Accept any prompts to Join by 11:15 AM
aCcess your camera and Starts at 11:30 AM
microphone. I hour
George P Valko, MD
5" eCheck-In

« Step 5: On the next screen, tap
BEGIN VISIT. X Cancel
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You'll see yourself on the screen. S Appointments
Wait while the provider connects. If

. GET READY
the app closes, check your internet
connection and reopen your app. eCheck-In
Save time at your appointment g/
by updating some of your Begin

information now.

@<« BEGIN VISIT
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Step 6: You'll be
prompted to ALLOW
access to your camera
and mic.

Press ALLOW.

Step 7: You will now be
asked to CONFIRM the
visit.

Press CONFIRM.

Step 8: Preform the
connection test and
press Proceed.

Step 9: You will then
be in the Virtual
Waiting Room,
pictured on the right.
Please wait, your

Provider will start the
appointment shortly.
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patient.testing.visitnow.org wants to use your
camera and microphone

Block

0 @ patient.testing visitnow.org /check m

DOWNLOAD APP HELP

To continue with this device, you are
required to download our FREE app from
the Google Play by tapping the black
"Google Play" button below or you could
continue in the Supported browser (
Chrome v 59 or later, Firefox v 56 or later,
Microsoft Edge v 46 or later).

. GeTiToN
| Google Play

If you have already installed the app or use
a supported browser, tap "Confirm" below.

{3 @ patienttestingvisitnow.org/check (1)

TEST CONNECTION HELP

The connectivity test was successful. Please
confirm that your audio and video sources are
correct and click "PROCEED" below to continue
to the waiting page.

@8« Web camera v

Camera2 1, Facing Front

Q Microphone v

Default

| EXIT

TELEHEALTH HELP

Please wait for your Virtual Visit to
start
with your Provider. REMINDER:
Please make
sure your phone is on Do Not
Disturb as an incoming

call may disconnect you from your

Virtual Visit.
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Step 9: You will now
be able to see and
hear the Provider and
be connected for
your Visit.

« To leave, press the
red hang up phone,

and press END.

Do you want to end the call?
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Thank you for using mhew‘cocc
MyJeffersonHealth. -
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Abington Hospital | Abington - Lansdale Hospital | Jefferson Bucks Hospital | Jefferson Cherry Hill Hospital
Jefferson Frankford Hospital | Jefferson Hospital for Neuroscience | Jefferson Methodist Hospital

Jefferson Stratford Hospital | Jefferson Torresdale Hospital | Jefferson Washington Township Hospital

Magee Rehabilitation Hospital | Physicians Care Surgical Hospital | Rothman Orthopaedic Specialty Hospital
Thomas Jefferson University Hospital




