
Register your MyChart 

Account with an 

Android Device



Please Note: 

• Patients may either register for a MyChart account on their 

own, or they may receive an email with a sign up link attached 

after an appointment has been scheduled with their provider. 

• If you receive an email from your providers office with a sign 

up now link, skip to slide 13 for more information.



Once you have downloaded the 

MyChart app, follow these steps to 

register your account.

• Step 1: Open the MyChart app in the 

app store.

• You can also look for the MyChart

icon on your home screen. 



• Step 2: Read and Accept the App 

User Agreement.



• Step 3: Search for “Jefferson” in 

the “Where do you receive your 

healthcare?” section.

• Step 4: Scroll and tap on 

Jefferson Health. (not Jefferson 

Healthcare.)



• Step 5: Tap OK, GOT IT! on the 

switch organizations screen.



• Step 6: Click SIGN UP NOW to 

begin registration.



• Step 7: If given a MyChart

Activation code from your 

provider’s office, please enter 

that code now, and all needed 

information.

• If you do not have a given 

activation code, please click Sign 

Up Online and fill out all the 

needed information.



If you have used the activation 

code, you will now choose a 

Username and Password:

• Step 8: Choose a Username that 

you will remember.

• Step 9: Choose an appropriate 

Password.

• Step 10: Tap NEXT.



• Step 11: Enter your email 

address and enable notifications.

• Step 12: Tap SIGN IN.



You will be redirected to the login 

page.

• Step 13: Enter your Username 

and Password.

• Step 14: Tap Log in.



• Step 15: Read and Accept the 

Terms & Conditions.

After you tap Accept you will be 

brought into your MyChart Patient 

Portal, where you can access your 

visits, records, and other options!



If you did not receive an Activation 
Code, but instead received an E-mail 
from 
donotreplymychartadmin@jefferson.edu
to Sign Up, 

• Step 1: Click the Link within the 
email and complete all the 
information.

mailto:donotreplymychartadmin@jefferson.edu


• Step 2: Choose a Username.

• Step 3: Create a Password.

• Step 4: Enter your Date of Birth.

• Step 5: Enter your ZIP Code.

• Step 6: Check the “I agree to the 

Terms and Conditions.” box, then 

click SUBMIT to finish 

registration.



Congratulations, you have now 

successfully registered your 

MyChart account.

Now, please click the Google Play 

icon. You will be brought into the 

Patient Portal, where you can join 

your visit, see your records, and 

more. 

Thanks for Signing Up!
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